
Momentum Health is proud to have a team of clinicians who bring a wealth of experience which in turn, enriches 
their practice. Read below about Physiotherapist Heidi Osborne’s experiences with the Canadian National 
Snowboard Cross Team 

Experiences of a Physiotherapist 

 Travelling with the National Snowboard Team 

          By Heidi Osborne 

 

In March I went to Switzerland and Spain with the Canadian National Snowboard Cross team.  This year 
was an unusual year for the team due to the lack of snow in North America and Europe.  The FIS Word 
Cup season usually spans from December to March, but due to hill closures and event cancellations the 
entire season was condensed into two weeks with three FIS World Cups taking place.  Having less World 
Cups increases the pressure on the athletes to perform but it also places an increased pressure on the 
team physiotherapist.  One injury could knock an athlete out for their entire season.  As it happened, 
one of our top athletes fell in his first training run and hit his head.  He immediately acknowledged that 
he had concussion symptoms and we were able to do the SCAT 3 in the ski lodge.  The assessment 
confirmed a concussion which automatically took him out of competition for seven days, missing 2 out 
of 3 world cups.  There was a lot of pressure from the coaches to have him compete in the second world 
cup three days later but having a set protocol, and Face Timing back and forth with the team doctor in 
Vancouver, made it easy to stick to the medical plan.  The athlete did recover from his concussion fully 
following the return to sport protocol and won first place in the La Molina Spain SBX FIS World Cup! 

Another interesting injury occurred in Valmalenco, Switzerland when an Athlete fell in the second World 
Cup competition.  He fell onto his wrist and by the time he came up to the top of the course, the pain 
was 9/10 and his wrist was swollen.  I was able to ask a Swiss Ski Patrol to take us on a snowmobile to a 
nearby clinic for an X-ray.  He was immediately x-rayed on the ski hill and he was booked for an MRI the 
next morning.  The x-ray showed a small fracture at his scaphoid (a small bone in the wrist) with a 
suspected TFCC tear (cartilage tear).  The Swiss doctor also casted the athlete right there at the ski hill 
clinic.  One week later before the final World Cup competition in Spain, I had to cut the cast back at his 



palm so he could pull at the handles in the start gate.  If I could have done it over, I would have had the 
doctor cast the athlete’s wrist in pronation (palm down) so he could have gripped the handles better 
and had more power coming out of the start gate. Next time! 

Travelling with the team was exciting as usual and the condensed season made it even more 
exhilarating.  We were able to drive from Switzerland and stay in France for three days on our way to 
Spain.  To have the opportunity to travel and work with High Performance Athletes and treat outside in 
the mountains, was a chance of a lifetime.  Many thanks to Physiotherapists Jason Douglas from 
Momentum Health West Springs and Brandi Nikolovski from Momentum Health Westbrook for covering 
my caseload with only three days’ notice. 

I love working with recreational and elite athletes. I practice out of one of the most recent clinic to join 
the Momentum Health group, Evidence Sport and Spinal Therapy. Located at #201, 2000 Veterans Place 
N.W. on the 2nd floor in the Cambrian Wellness Centre (EFW Building, close to the Shaganappi 
Trail/Bowness Road intersection). To schedule an appointment call our office at: (403) 210-9969 Ext.2  

 

Concussion is a traumatic brain injury that changes the way your brain functions. Seeking early treatment is 
paramount in achieving the maximum recovery within the minimum time frame. The SCAT is a standardized tool for 
evaluating injured athletes for concussion. If you or a member of your family participates in a sport where 
concussion is a possibility, contact any of our Momentum Health locations to arrange a SCAT pre injury 
consultation. If you think a concussion may have already occurred, please contact our offices to book a consultation 
or assessment.  

Heidi Osborne, BSc.PT, GunnIMS, Part A- Physiotherapist 

Heidi Osborne graduated with a Bachelor of Science with honors in Physical 
Therapy in 1997 from the University of Alberta.  Heidi has worked in 
multidisciplinary inter-collaborative sports and private practices in North 
Vancouver, Whistler, Calgary and Cochrane. She has pursued several post 
graduate qualifications in sports and orthopedics. Heidi has achieved her 
Certificate of Advance Orthopedic Manual and Manipulative Therapy (Part A) 
from the Canadian Academy of Manipulative Therapy (2003), Advance Spinal 
Manipulation course V4 (2008), SPC Sports First Responder certification (2009), 
certification in Gunn IMS (2006), as well as training in medical acupuncture 
(2001). Over the past 17 years, Heidi has been making custom thermal plastic 
hand and wrist splints, OA and ACL custom knee braces and custom orthotics. 

Heidi has worked and travelled with many sports teams including the National 
freestyle team (1998-2001) and the National Snowboard team (2006-2012).  She 
was the Western Physiotherapy Coordinator for the Canadian Snowboard 
Federation and went to the Vancouver 2010 Olympics as the team 

physiotherapist. 

She treats a wide cross section of clients from children to seniors, Olympic to recreational athletes. Heidi’s areas 
of special interests are treatment of spinal conditions, concussions, sport and dance injuries. She enjoys 
educating individuals about their injuries and maximizing their performance in sports, work and play. She enjoys 
skiing, mountain biking, ballet and yoga. Heidi is very grateful for the opportunity to work with the experienced 
Physiotherapists, Physicians and Nurse Practitioners at Evidence Sport and Spinal Therapy.    

 


